JOSHUA BRADLEY LUXURY

12-Month Service & Repair Warranty
Joshua Bradley Luxury — 12-Month Service & Repair Warranty

This warranty applies solely to the specific service or repair carried out by Joshua Bradley Luxury and
does not extend to the entire item unless expressly stated in writing.

Our warranty covers the quality of our workmanship and any components supplied and installed by us
during the repair.

12-Month Warranty Coverage
Watches

All watch servicing and repairs carried out by Joshua Bradley Luxury are covered by a 12-month
warranty from the date of completion.

This warranty covers:
e Mechanical faults directly relating to the work performed by us.
e Complete movement servicing.
e Mechanical repairs.
e Replacement components supplied and fitted by us.
e Faults arising from defective workmanship.
Each watch is tested and inspected prior to collection or dispatch to ensure it is operating correctly.
Vintage Watches
Many vintage watches serviced by Joshua Bradley Luxury are over 30, 50 or even 100 years old.

Whilst we provide the same 12-month mechanical warranty on our workmanship, genuine
replacement parts for vintage watches are often discontinued or no longer manufactured.

Where replacement parts cannot reasonably be sourced, Joshua Bradley Luxury cannot guarantee the
availability of obsolete components. Our warranty is limited to repairs that can reasonably be
completed using available parts.

Please note that vintage mechanical watches are not expected to perform to modern chronometer
standards. Minor variations in timekeeping appropriate for the age and calibre of the movement do
not constitute a warranty fault.

This warranty does not cover

e Water damage unless water resistance was specifically tested and confirmed in writing after
service.
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e Water resistance on watches that cannot be pressure tested due to age, design or
unavailable components.

e Damage caused by impact, dropping, shock or misuse.

e Magnetism.

e Damage caused by excessive vibration or exposure to extreme temperatures.
e Routine maintenance or future servicing requirements.

e Cosmetic components including cases, crystals, bezels, bracelets, straps or clasps unless
repaired by us.

e Wear to crowns, tubes, pushers or seals occurring after collection through normal use.
e Mechanical faults unrelated to the work performed.

e Damage caused by unauthorised repairs or alterations after our service.

Jewellery
All jewellery repairs carried out by Joshua Bradley Luxury are covered by a 6-month warranty.
This includes:
e Stone tightening.
e Stone resetting.
e Ringsizing.
e Claw repairs.
e Soldering.
e Chain repairs.
e Repairs carried out by us.
This warranty covers faults resulting directly from our workmanship.
This warranty does not cover
e New damage caused by impact, snagging, pulling or accidental damage.
e Damage resulting from improper wear.
e Surface scratches, dents or tarnishing.
e Damage to stones or settings not repaired by us.

e Loss of stones caused by external force.
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e Normal wear associated with jewellery.

Handbags
All handbag repairs carried out by Joshua Bradley Luxury are covered by a 6-month warranty.
This includes:
e Zipreplacements.
e Hardware repairs.
e Stitching repairs.
e Strap repairs.
e Handle repairs.
e Repairs carried out by us.
This warranty does not cover
e General wear from continued use.
e Water damage.
e Dye transfer.
e Colour fading.
e Cracking, peeling or glazing deterioration.
e Damage to areas not repaired by us.

e Age-related deterioration of vintage materials.

Exclusions to the Service & Repair Warranty
This warranty does not cover:
e Faults unrelated to the repair performed.
e New faults developing in other components after service.
e Accidental damage.
e Water, moisture or condensation damage.
e Misuse or neglect.
e Failure resulting from previous poor repairs.

e Damage caused after collection.
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e Repairs undertaken by third parties.
e Consumable items unless replaced by us.
e Cosmetic wear consistent with age or normal use.

e Parts that have reached the end of their serviceable life through age or wear.

Claim Procedure

1. Contact Us

Please email service@joshuabradleyluxury.com with:
e  Proof of repair.
e Adescription of the issue.
e Photographs or video where appropriate.

2. Inspection

We will inspect the item to determine whether the issue relates directly to the service or repair carried
out by Joshua Bradley Luxury.

Where appropriate, the item may need to be returned for assessment before any warranty decision is
made.

3. Outcome
If your claim is approved, we will rectify the fault free of charge.

Where replacement parts are unavailable due to the age or rarity of the item, we will discuss the
available options before proceeding.

This warranty does not automatically entitle the customer to a refund, replacement or exchange.
Limitations
This warranty applies only to the specific repair or service undertaken by Joshua Bradley Luxury.

It does not extend the manufacturer's warranty, nor does it guarantee against unrelated future failures
caused by age, normal wear or deterioration of components outside the scope of the original repair.

Where genuine or compatible replacement parts are unavailable, particularly for vintage or
discontinued models, Joshua Bradley Luxury cannot be held liable for repairs that cannot reasonably
be completed.

All remedies under this warranty are limited to the rectification of faults relating to our workmanship.

This warranty is provided in addition to your statutory rights under the Consumer Rights Act 2015.
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